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• Baseline data
- Independent observations for clinical process and flow.
- Patient surveys for baseline information.

• Information bank
- Draft easy-to-read explanations of 10 common diagnoses and treatment plans

with checkboxes to tailor to the individual patients.
• Translation

- Send information bank to TUH interpreter services for translation /
interpretation.

• Pilot Trial
- Utilize handouts and QR codes to provide supplemental info to patients

and to track engagement outside of clinic.
• Outcomes

- Survey patients regarding intervention satisfaction and diagnosis and treatment
understanding.

• Information bank
- atopic dermatitis
- acne
- seborrheic 

dermatitis                      
- melasma
- psoriasis
- alopecia
- skin cancer
- tinea
- lichen planus
- pityriasis rosea

• Translation
- Ongoing.

• Initial survey was not specific enough to provide guidance on 
project aims and needed to be re-conceptualized.

• It is difficult to measure satisfaction objectively.
• Small sample size, and variation in survey administrator and 

interpreter skill levels may impact survey data.
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Patients: “It has been difficult to get 
diagnosed. Different Spanish dialects. Some 

interpreters are difficult to understand.”

Physicians: “Some translators have bad 
connections–difficult hearing, and they ask for 

everything to be repeated every second 
sentence.”

TUH Dermatology Clinic

• Average 400 patients/week
• Around 30% Hispanic

• Tried in-person, video or phone interpreters

Temple University Hospital (TUH)1

Language barriers are detrimental to healthcare 
access, quality of care, safety, and patient 

satisfaction.2

To provide information equitably for 
our Spanish-speaking patients without 

compromising clinic flow.


